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ODbjective

.

* Nurses attending this
. conference will understand the
Importance professionalism in
- nursing plays in the well-being
and overall health of our
patients.




Profession Defined

.

. * According to Webster’s

Dictionary, a profession Is
- defined as a “chosen, paid

occupation requiring prolonged

training and formal qualification.”




So What is Professionalism?

.

Professionalism, as defined by
BusinessDictionary.com s,
“meticulous adherence to undeviating
courtesy, honesty, and responsibility
In one’s dealings with customers and
associates, plus a level of excellence
that goes over and above the
commercial considerations and legal
requirements.”



Attributes of Professionalism in Nursing

 Knowledgeable

* Inquisitive

e Autonomous mﬁ%; ’
e Innovator and Visionary Qi
e Accountability

 Advocacy

« Collegiality and collaboration

 Honesty and Integrity

o Attitude

 Appearance




Knowledgeable
\!ﬂi' I
e

« How do we stay knowledgeable?
 |nvolved In nursing organizations
 Reading journals
e Obtaining CEU'’s
e Continuing our education

e Continually seeking out new
Information




Inquisitive

T

A professional nurse never settles
. for commonplace or do just
enough to get by: “good
" enough” Is never good enough.

A professional nurse never settles

for “because that’'s how we’ve
always done it.”




Autonomy

e working independently
e exercising decision-making

* having the abllity to carry out the
appropriate course of action

* having the capacity as a nurse to
determine her/his own course of
action




Innovator and Visionary

T

e Definition:

. * Innovation: Bring In new
-- methods, ideas, etc.; make
changes; introduce for the first

time changes; introduce for the
first time.

 Visionary: The act or faculty of
seeing, sight; imaginative

Insight; abllity to plan or form
l policy In a far-sighted way.




Innovator and Visionary

e \What are some of the innovative

and visionary changes you have
witnessed in your nursing
practice?




Accountability and Dependabillity

.

" « Admit mistakes and learns from
. them

e Timeliness
o Keeps their word

 Does what they says they will do
or Is asked of them

o=



Advocacy

e Respectful of others

e Understands the needs of the patient is
what the nursing profession is about

e Recognizes that the family members of
the patient are also their responsibility




Group Activity

L .

e List items/issues that nurses should
. advocate for in a specific workplace
(choose one workplace for your group)
e List items/issues that nurses should
advocate for within your state.

e Lists items/issues that nurses should

advocate for within our Federal Health
Care System

'lj lni




Collegiality and Collaboration

* Willingness to help others
« Teamwork




Honesty and Integrity

o Truthful
* Does not gossip

o Upholds patient confidentiality
and privacy

“He who walks in Integrity walks
securely.” Proverbs 10:9




Attitude

e |IS EVERYTHING!
e Sets the tone
e Should be positive

ATTITUDE IS CONTAGIQUS...

IS YOURS WORTH CATCHING?




Appearance

e First impressions are important
e Can Instill confidence or mistrust

 Represents your pride In yourself

and your profession 5‘ ?
o . ?




Think of a Person You Consider to be
Professional

 \What attributes does this
pPerson possess?

 How does this person respond
to stress

 How does this person interact
with others

 What makes this person
professional




Nurses are the Most Trusted
Professionals in America

 Most trusted profession for the
last 13 years excluding 2001.
(Gallup's annual survey of
professions)

* \Why do you think the public
trusts nurses?



"1 don't trust easily. So
when [ tell you'l trust you'
please don't make me
regret it,"

- . ;Enh: |




What Professional
Attributes do You Possess?




Are you Willing to Throw All Your
Hard Work Away?

*Even If you have the best nursing
skills ever, acting unprofessional
can ruin everything you have
worked for.

eProfessionalism iIs the most
important skill you should
POSSeSS.




What Would You Think of a
- Nurse who.......

 Talked negatively about other nurses
« Gave you your medications late

e Was dressed in wrinkled clothes and smelled
like cigarette smoke

e Moaned when the doctor wrote an order

* Rolled his eyes when the CNA asked for
assistance to turn your relative

o Spent all day planning how to hook up with
the respiratory therapist and even made the
statement “She’s hot”

* You expect your nurse or your families nurse
to act professional. You should do the same.




Professional or Unprofessional?

L .

o Stella, RN has a disagreement with
. Tina, LPN. Stella talks about the issue
- with several of her co-workers. After
talking with the co-workers, Stella
= decides to discuss the issue with the
' Vicki, RN, Nurse Manager in the hopes

that she will intervene and solve the
Issue between her and Tina.

« Did Stella handle this professionally?




Professionalism While Using Social
Media

 Facebook
o Twitter

o TOpIX

e |nstagram
e EtC...




Soclial Media No No’s

« Remember you are being looked at
 Employers/Patients do look at these sites

e Do not post anything about your patients on
these sites, remember confidentiality
(HIPAA)

« Do not post anything negative on these sites

« Do not talk negatively about your profession,
co-workers, facility

* If an employer sees this they will know that
you would do this to them as well

'lj lni
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